REFUND POLICY

—

. Amounts once remitted will not be refunded.

2. However, any amount remitted in excess due to a system error will be refunded
through the process laid down by the university.

3. Those who have made such an excess payment should submit an application for a
refund, in the format given below, to the section, department, or college concerned
with sufficient proof of excess payment within 15 days of such payment.

4. The excess remitted amount will be refunded to the account from which the
remittance was made within 15 working days of the submission of the request.

5. The excess amount will be refunded only to the account from which the payment
was made. This will be done only through the payment gateway mode. No cheque
or DD will be issued.

6. Refund applications submitted to the bank through the charge-back mechanism will

not be entertained.
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